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July 29, 2020
Dear Beth,

| wanted to say “Thank You” for introducing my team and | to Send Out Cards. | am pretty sure you
knew | was skeptical since | had a history of handwriting each and every birthday card in our office and
felt this helped convey how important my clients are to me. However, you were patient and you were
willing to meet with all of us on an impromptu Zoom meeting and then spent time with our designated
‘Card Leader’ and helped her perfect our lists and system.

| can honestly say the results were far better than | anything | expected. The quality of the cards and
gifts are certainly great, but the overall process is just so much more efficient than what we were able to
do before. You undoubtedly saved about two to three solid days of work each month while at the same
time keeping us close with our most important people, our clients!

| think the proof of the pudding was when my own niece received her card and told her mother that she
was growing up now and so happy to have her own Starbucks card so she could get her very own
Frappuccino!

Erik Thompson
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